
New ALLPLAN Cloud Licensing 

Allplan Cloud Services are following the general switch of our products to the new licensing 
system 10Duke. From April 28th, 2025, on, the old licensing will be ignored and the assigned 
Allplan Cloud licenses in Connect 2.0 will be used. There is a limited grace period to smoothen 
the transition, where we ensure, that you can use the products also without correct assigned 
license. 

Affected Products are ALLPLAN Bimplus, ALLPLAN Share, ALLPLAN COR, ALLPLAN Exchange. 

All ALLPLAN Cloud licenses are named licenses and can only be assigned to a specific user. 
They are valid globally and personally named. To be able to continue working with the affected 
products, users need to be invited to the license organization in Connect 2.0 and get licenses 
assigned to them.  

The ALLPLAN Cloud / Bimplus license is valid in any team and any project the user is invited to. 
 
As a user 

Please contact the license administrator within your company to assign a license to you. 

As a license admin 

General case 
License management is now unified for ALLPLAN Licenses and ALLPLAN Cloud licenses alike, 
and is done on ALLPLAN Connect. If you are not familiar with this concept, the following links 
may help you on your way, or you can run the in-product onboarding from the bottom right of 
ALLPLAN Connect, using the rocket. 

 

Licensing pages on ALLPLAN Help  
(link to localized https://help.allplan.com/Allplan/2025-0/1033/License/index.htm#427799.htm 
) 

FAQ for licensing on Learn Now (EN): (link to 
https://learnnow.allplan.com/totara/engage/resources/howto/index.php?id=7453&source=how
to ) 

Change of Bimplus licenses 

When a user is invited to a project and has no license, he will get the selected role. But without a 
license, he cannot fulfil this role and just will have similar rights as a viewer until a license is 
assigned to him. The invitation dialog explains it to the inviting administrator: 

NOTE: To ensure the invited user can fully participate in your project/team, please make sure 
they have an appropriate license. Without a valid license, their access will be limited, and they 
may not be able to actively contribute. If the user needs a license, reach out to your 
organization's administrator to assign one. 

https://help.allplan.com/Allplan/2025-0/1033/License/index.htm#427799.htm
https://learnnow.allplan.com/totara/engage/resources/howto/index.php?id=7453&source=howto
https://learnnow.allplan.com/totara/engage/resources/howto/index.php?id=7453&source=howto


After the invited user has accepted the invitation from Connect, you as license admin from the 
company have to assign a license to the user. From this moment on, he can fully participate in 
his role. 

 
To help you in the transition from team-based licenses, during a limited time, you can start the 
process from the Connect Manage dashboard, which will guide you through it and offer you 
an overview of all the Bimplus Team Members for Bimplus Teams that belong to your company 
and are in need of a license.  

This process is not mandatory, as the same result can be achieved through manual license 
management, but it is highly recommended to save time and effort. 

Through this process, the Cloud licenses will be grouped in a new entitlement. Selected users 
will be grouped into two new user groups: one for Bimplus users from inside your company, and 
one for external people that were invited into your Bimplus Teams. The licenses will 
automatically be assigned to and reserved for the users.  

During the process, you can define for each user if they should have access to a Cloud license 
(which includes all ALLPLAN Cloud products) or a Bimplus pro license, depending on the 
licenses that are available in your company. 

Remark: ‘Internal’ users are connected to your company. ‘External’ users are not (yet) 
connected to your company. It is always possible to manually move people between user 
groups, if needed, after finishing the process. 

Since users can be part of multiple user groups, this process will only affect the use of ALLPLAN 
Cloud licenses. The use of ALLPLAN licenses and entitlements, and existing user groups will not 
be affected. 



 

 


